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VETLINKSQL is a comprehensive software solution for the management of Veterinary Clinics. It has 
been carefully designed with a feature set that caters for businesses ranging from those with only 
a few staff members at a single location to large multi-branch operations that run all their branches 

on-line. 
 

The largest multi-branch installation using the underlying technology has over 40 terminals all 
connected “live” to a single server via an IP network across 6 locations. This is fully scalable 

across any number of locations/clinics. Such is the power and potential of this product. 
 



Technology 
 

 
VETLINKSQL is full of modern programming technology which will assist the user 
and allow sophisticated processes to be implemented. Some major architectural 
technology features are explained below.  
 
SQL Database:  
Unlike products that use standard relational databases, VETLINKSQL uses an 
industrial strength SQL (Structured Query Language) database. This technology 
provides a very high degree of reliability and robustness and allows very fast 
retrieval of information regardless of the database size. Reporting with SQL 
databases is also made very easy and virtually “anything” is possible. SQL 
databases also allow “Stored Procedures” to be utilised in the database for very 
fast access to information.  
 
Stored Procedures: 
VETLINKSQL uses a large number of stored procedures to perform complex 
tasks. Stored procedures in SQL databases are “programs” that are written into 
the data itself, and can process huge tasks across a huge database within 
fractions of a second with a very high degree of reliability. At last count, there 
were over 300 stored procedures in VETLINKSQL. One example of the use of a 
stored procedure is the generating of client statements for printing. For a client 
base of around 10,000, a statement build can take as little as two minutes – and 
this is while all users are still online using the entire application during the day!  
 
Intelligent Notes: 
This is an embedded technology within the program. This feature allows the 
user to create one-time only or shared notes (with full mail-merge capability) that 
may be “attached” to clients, animals, bills or products. The “sticky” notes may 
then be “programmed” by the user to pop up or print out all through the program 
based on the user’s preference. Examples include: Pop Up at Appointment, Pop 
Up at Billing, Pop Up on Arrival, Pop Up on Order, Print on Bill, Pop Up on 
Inward Goods Receipting, etc. With this embedded technology in place, future 
updates of the program will simply add on new attributes for Pop Ups and 
Printing wherever required.  
 
Object Oriented:  
VETLINKSQL is developed using modern OOT (Object Oriented Technology). 
This allows for a very well structured code base that is easy to maintain and 
update. “Objects”, once written and tested, may be used all throughout the 
program with ease. A bug-fix on an object means that the entire application 

where the object is implemented is automatically updated and fixed. This is the 
only way forward for modern applications – ask your vendor in writing if their 
application is Object Oriented – if not, you could be buying very old legacy 
technology.  
 
Zero Downtime Design:  
VETLINKSQL has been designed so that virtually all tasks can be performed 
while users are busy using the application. These include: 
End Of day Cash-Ups (multiple tills / branches online)  
Database Backups  
Statement Printing  
End of Periods for all Ledgers  
Bulk Mailers and mail-merge letters / reports  
 
Document Manager:  
A Document Manager is integrated into every Client, Animal and 
Product/Service record. This component provides a fast and easy method for 
the creation, storage, and retrieval of information such as Notes, Phone Notes, 
Letters, emails, and SMS messages. While MS Word can also be used, an 
integrated fully graphical word processor with spell checker is built-in with a full 
one-step mail-merge functionality at every workstation, thereby reducing the 
overall cost of implementation for a practice. The fully integrated word processor 
can be used to make standard templates that can automatically populate all 
variables for instant mail-merge! Best of all, it is supplied free of charge with 
VETLINKSQL for every workstation. 
 
MDI Technology:  
MDI (Multiple Document Interface), technology allows the user to work on an 
unlimited number of windows at the same time on screen. Unlike legacy 
applications where you have to close a task window to perform another task or 
have a limit of open windows, this technology allows virtually an unlimited 
number of multiple windows to be open at the same time on-screen.  
Some older applications will achieve limited success by either allowing you to 
run multiple copies of the program or provide “tabs” to access other relevant 
information. This should not be confused with true modern MDI technology 
where you decide (and not the program) what you want to be working on. This 
technology allows full and independent windows on-screen (not minimized) to 
do virtually anything at any time. 



MDI Technology 
 

 

 
 

MDI – Diary, Client, Animal and Product record all on screen at the same time.



Appointments Diary 
 
The appointments diary is probably one of the most powerful features of this 
application.  
 
Intelligent checking is automatically performed when an appointment is made 
regarding overdue accounts, recalls, special VIP status, address confirmation 
options, important pop-up notes, preferred operators and much more, so that 
the staff member is able to provide the very best personal service to clients.  
 
A subset of the full feature set includes: 
  
o Automatic staff scheduling using a roster (static, rotating, and one-off) 
o Task Lists against Staff for messages, tasks and reminders 
o Drag ‘n’ Drop and Stretch ‘n’ Squash to handle appointments 
o Colour-coded appointment status indicators such as: 

�  Confirmed  
�  Replied (Full SMS / TXT reply from client)  
�  Arrived and waiting  
�  In Progress  
�  Ready  
�  Finished (paid and left) 

o User defined graphical layout with staff photos 
o User defined staff layout on-screen 
o User defined multiple pre-programmed zoom levels  
o User defined independent staff rosters  
o User defined appointment reasons linked directly to billing 
o User defined “Rooms” booking system for resources 

�  Define resources such as rooms or equipment 
�  Book a client with staff against a resource  
�  Automatically checks availability of resource when booking  
�  Graphical view of resource bookings 

o Make multiple appointments simultaneously (linked appointments)  
o Bill will contain bill items for both appointments  
o Appointment confirmations will work for both  
o Automated 2-way TXT (SMS) Message Confirmations  
o Full TXT (SMS) message reply returned to appointment email 

appointment reminders  
o Appointment search (free slot) options by client criteria such as:  

�  Date Range  

�  Suitable days  
�  Staff Preference or otherwise  
�  Appointment Duration  

o High speed appointment search for client’s future bookings  
o High Speed access to Point of Sale from appointment book  
o Automatic prompt for re-bookings  
o Ability to record requested staff member  
o Indicates preferred staff member to the user when booking appointment  
o One-click to update contact details while making appointments  
o Right Click Options Galore such as:  

�  Print/View past histories  
�  Print client update forms  
�  Print consent forms  
�  Confirm appointment  
�  Mark client as arrived  
�  Send ad-hoc SMS / TXT and email messages  
�  Check SMS/TXT reply from client  
�  Bill client  

o Graphical view shows full appointment details with mouse roll-over tips  
�  Client Name  
�  Appointment Reason  
�  Client phone numbers for easy access to contact client  
�  Start and end times as well as duration  

o Full appointment ad-hoc notes typed in when appointment made  
o Graphical ICONS appear based on certain criteria 

�  New Client Icon  
�  Bad Payer Icon  
�  Bad debtor Icon  
�  Client booked with requested staff member icon (Happy Face) 
�  Client booked with someone other than requested icon 

 
 
 

And Much More!!!



Create multiple custom 
diaries 

Graphical Diary 
 

 
 
 
 
 

Navigation is made easy with a pop up calendar 
and ‘Next and Previous day buttons. 

Navigation is made easy with a pop up calendar and 
‘Next’ and ‘Previous’ day buttons. 

User defined 
graphical layout of 
staff and hours 

Appointments show in 
different colours 
depending on the 
current status of the 
appointment. 

Graphical icons on 
appointments 
show important 
client information 

Each staff member has fully 
customisable roster times. 

The holding tank 
allows appointments 
to be added to it while 
a free diary slot is 
found. 

User defined graphical 
layout of staff and hours 

Graphical icons on 
appointments show 
important client 
information. 

SMS appointment reminders can be sent to clients straight from the diary. Replies will 
confirm appointments or can be viewed if the client replies anything other than “Yes”. 



Arrivals Diary 
 

 

 
 

List Diary 
 

 

By selecting a appointment 
you can get a quick view of the 
appointment details. 

Appointments that are not 
waiting or have not arrived at 
the clinic display in the arrivals 
due section. 

Clients that are waiting or have 
an appointment in progress 
display in the ‘Waiting’ section. 

The arrivals form can just 
show a particular diary or all 
diaries at once.  

Hospital or Surgery diaries can 
show in a list form if no 
appointment times are 
necessary.  

In a hospital diary, if an 
appointment is not finished it 
will automatically roll over to 
the next day. 

Clients on the waiting list 
display with the amount of time 
they have been waiting in the 
clinic. 



Billing & History 

The software is designed to assume that a large portion of sales may 
also come from retail at the “front counter”.  
 
For this reason, the POS functionality is very efficient. 
 
o Just a few keystrokes to complete a bill  
o No need to use a mouse  
o No need to remember codes  
o Full and comprehensive bar coding support  
o Integration to EFT-POS machines  
o Professional receipts with item-triggered promotional messages  
o Integrated to a Bonus Points loyalty system  
o Comprehensive Voucher Support with part-redemption history  
o Comprehensive debtors charge system  
o Barcode support – in-house or manufacturers’ barcodes  
o Barcode support – all services can be bar coded onto sheets  
o Barcode support – loyalty cards or key-tags with barcodes  
o Barcode support – payment methods can be bar coded onto sheets  
o Wild-card search function – any characters inside the name of a 

product  
o User-designed multi-level drop-down pick list for services  
 
o All visit history can easily be recorded at the time of the consult or at 

a later date. The system automatically collates each day’s work for 
easy access for updates.  

 
o Easily copy last or any past history notes to “today” to avoid retyping  
o Predictive typing function to reduce the need to type long phrases  
o Easily record text notes  
o Easily access and record images directly from digital camera  
o Easily access and record video clips directly from digital camera  
o Easily access and record media from files  
o Preview old notes easily with billing history  
o Write letters or produce smart graphical personalised hand-outs

Click on the client or animal details 
to open the client or animal forms to 
view more information (MDI) 

Quickly flick 
between the billing 
and history forms by 
clicking in the bill or 
history tabs. 

Multiple forms of 
clinical history can 
be entered including 
images, audio, video 
or plain written text. 

A user defined, hot 
key billing menu can 
be created to quickly 
enter products onto 
a bill. 

Multiple histories 
can be created and 
added to the same 
bill. 

Multiple animals can be added to one bill, but items 
are still able to be billed to a particular animal. 

Add discounts, $ or 
%, to a particular 
item or to the whole 
bill. 

Record histories with weights, temperatures etc…, which 
can later be used to generate graphs and tables. 

Anything typed in ‘Web 
Notes’ will be available 
for viewing on the web 
by the client. 



Products & Services 
 

The product file is where all products, services, and “packages” are defined. It has a comprehensive list of 
features to cater for all users.  
 
o Complete Pricing Breakdown 
o Buy in Packs or Units 
o Preferred supplier for automatic ordering + PDA  
o Intelligent notes for popup or print when item sold 
o Attach labels to print when item billed, eg drug 

labels 
o Assign products as PAR  
o Referral and dispensary labels come up 

automatically at billing 
o Assign “Actions” to product at billing 

�  Euthanasia 
�  Travel 
�  De-Sex 

 
 
 

o Product picture – access directly from any USB 
digital device such as a webcam or digital 
camera 

o User defined multiple sales categories  
o Automatically print stock barcodes when 

receipting goods 
o Loyalty scheme 
o Cautionary text for labels 
o General Ledger codes for full accounting – if 

required 
 

 
 

o Print “Shelf Talker” labels with price and barcode  
o Print product barcode labels on demand  
o User defined minimum and maximum stock 

levels  
o Min / Max levels can be “seasonal” for advanced 

users from Jan to Dec 
o Full stock control maintains stock values  
o In multi branch systems you can disable sales or 

purchasing of a particular product at one branch  
 

 
 

o User defined pricing groups  
o User defined pricing based on quantity breaks  
o User defined loyalty point allocation when sold  
o User defined incentive discount allocation 
o Full accounting logic in place so discounts won’t 

exceed maximum on offer. 

 



o User defined “packages” or “kitsets”  
o Create drugs with a linked drug fee 
o Create vaccines with a linked drug 
o Create complex surgical procedures with the 

option to adjust total price as items are edited on 
the bill OR recalculate all items ‘on the fly’ to 
maintain the total quoted price! 

 

 
 

o View complete Sales, Order or Inwards Goods 
transaction history. 

o Double-click on any line to bring up the original 
bill, order or financial inwards goods invoice. 

 
 

o Query built transactional search based on a 
combination of: 
�  Date range 
�  Staff 
�  Client 
�  Animal 

o Do ‘on the fly’ queries in seconds using advanced 
stored procedures 

 
 
 
 
 
 
o Graphs on sales statistics  
o Sales Statistics by day, week, month, or year  
o Draw a box with your mouse over a section of the 

graph and it will zoom in dynamically to see that 
period only 

 

 
 
 

 
 

 



Client Record 
 

 
Accurate client information is critical to the success of any business. For this reason, client information 
recording is monitored by the program to achieve a clean contact management database:  
 
o Eliminates duplicates by checking as data is entered  
o Prevents entry of client records until at least one contact detail is recorded.   
o Accurate and high speed recording of street addresses via a self-generating street database  
o Identification to management of incomplete client data entered by staff – eg. Only phone but no address, 

etc 
 
o Client photos - access directly from any USB 

digital device  
o Full contact details  
o A “Known as” field for letters and communication  
o Barcodes – self generating or scan in from 

loyalty card 
o Account reconciliation form 
o A “Distance” field for calculating mileage on farm 

calls 
o Smart street database so that full street names 

do not have to be retyped again and again 
 
 

 
 

o User-defined marketing flags and client 
categories  

o Client Communication preferences for different 
services (eg. No SMS but emails OK and no 
calls)  

o Record how clients were referred 
o Print client barcode stickers 
o Scan barcodes from loyalty cards 
o Scan multiple loyalty cards to one client account 
 
 
 
 
  

 
o Personalised discount schedules with time 

frames set up for specific products or services to 
be discounted for this client only and only for a 
defined period 

o Full PAR functionality 
o Assign clients to specific pricing categories 

which are automatically checked at billing 
o Stop Cheque - will not accept cheques at billing 
o Stop Charge – will not allow charge to account at 

billing 
o Default payment method so no selection 

required at billing 
o Set up different account fees or interest % for 

different clients 
 
 
 
 
 
 

 



o Financial history including Account, Sales, 
Loyalty Point and Incentive Discount History 

o Record Direct Debit and Cheque account details 
o Auto logging of first and last visit dates 
o Larger photo image screen 

 
 

o Complete sales history with invoice header at top 
with items displayed below 

o Double clicking will open the full view invoice in a 
MDI window 

o Columns can be dragged and saved for your 
favourite view 

o More details by scrolling left and right 

 
 

o Query built transactional search based on a 
combination of: 
�  Date range 
�  Staff 
�  Animal 
�  Product 
�  Product Category 
�  Product Class 

o Allows ad-hoc queries to extract ‘exact’ analysis 
required ‘on the fly’ without the need to do any 
reports 

 
 

o Full Document Manager for letters, emails, SMS 
and notes  

o Records ad-hoc notes and phone messages 
o Write detailed letters with the integrated word 

processor and use templates 
o View and send emails 
o View all SMS text messages sent to clients 
o Other – Link any kind of file to this client 

including pdf, excel, word, audio etc… 
 

 



Animal Record 
 

 
o Animal photos 
o Reminders and Recalls 
o Record animals as ‘Production’ animals 
o Age – automatically formats into weeks or months 

after a certain age 
o Automatically updates desexed, deceased and stats 

data 
o Equine – Change owner, charge to and location. 
o Equine – Full support for syndicates  
o View reminders and clinical history 
 

   
 

o User defined categories for reporting 
o View larger picture 
o Record the two most preferred staff which appear in 

the diary to alert staff when appointments are made 
o Shows last staff who saw this patient 
o Count of number of visits 
o ‘Parents’ can be updated 

 
 

o Query built transactional search based on a 
combination of: 
�  Date range 
�  Staff 
�  Product 
�  Product Category 
�  Product Class 

o Allows ad-hoc query to extract transactions. 
 

 
 

o Statistical data and graphs for the following: 
�  Glucose 
�  Heart Rate 
�  Lymphs 
�  Monos 
�  Neuts 
�  Respiratory rate 
�  Urea 
�  Weight 

  



  

Marketing Module 
 

The marketing system has been carefully designed to allow for ease of use, yet produce sophisticated 
queries to access important information.  
 
What sets this application apart from many others is that it performs a data validation before a full mail-
merge. This means that it automatically analyses the database and reports inaccuracies or missing 
information to the user. For example, it will identify clients with missing addresses before letters are mail-
merged so that you may correct them. It will identify clients with missing or invalid mobile numbers when TXT 
messages are about to be sent and it will identify missing email addresses before emails are merged! 
 
To facilitate an easy one-step process, the application comes with an integrated word-processor with a full 
spell-checker. This eliminates the need for purchasing Microsoft Office at an additional cost.  
 
Marketing to users can be facilitated in one or more of the following ways:  
 
o Mail-merged letters for posting  
o Mail-merged TXT (SMS) messages to mobile phones  
o Mail-merged graphical emails shots  
 
Furthermore, each marketing campaign can be controlled by the user to go out as “forced” by a method (eg. 
Letters) or take the client’s preferred method of receiving communication. In the client record, you may enter 
their different communication preferences for recalls, mail-outs, and appointment confirmations. The 
marketing module can then automatically send out communication based on the clients’ choice, and not 
“bombard” them with junk mail or TXT messages, or even phone calls. 
 
The Marketing system can target various combinations of queries as listed below – this is by no means a 
comprehensive list: 
 
o Client First Visit Date (New Clients – Thank you note?)  
o Client Last Visit Date (Active or non-active client)  
o Client sales over a period in services or retail  
o Clients who have not purchased a service or category  
o Special client mailing groups with and/or combinations  
o Animal Age, breed, purchase history, last visit date etc…  
o Client Bonus Points (Loyalty System)  
 
Plus many more combinations and permutations 
 
 



Reports 

 
One of the most important reasons that clinics purchase this software is to be able to produce smart reports 
and have information on KPI’s (Key Performance Indicators).  
 
There is a very large suite of reports that is, in fact, too large to mention here. Every report also has a range 
of options within it to produce very specific information. Reports, amongst many other things cover:  
 
Staff Performance Reports:  
 
o Number of clients seen with new and regular breakdowns  
o Total dollars earned with services and retail breakdown  
o Total dollars earned with new and regular client breakdowns  
o Dollar per client averages with new and regular breakdowns  
o Rebooking statistics per staff member  
o Request statistics per staff member 

  
Staff Sales Analysis:  
 
o Sales by Retail and Services  
o Sales by user-defined categories  
o Sales by each and every product/service  
o Diary Appointments for a Staff member 

 
Product / Service Sales Analysis:  
  
o Product Category sales by dates  
o Product sales, cost, profit and margins  
o Product last sold date (identify fast and slow movers)  
o Product Stock Lists 
o Product Movement reports 
o Product Sales by Branch 
o Voucher Lists 
o Discount Lists 

 
Client Analysis:  
 
o Top “N” clients by sales and profit  
o Top “N” clients by sales in retail, services, or both  
o Client Category sales analysis  
o Client lists based on several criteria  
o Client address labels on several criteria 
o Client Reminder Lists 
o Products Sold to Client 
o Client Retention statistics  
 
Creditor Analysis: 
 
o Order / Invoice and Payment Lists 
o Purchase Analysis by Supplier/Category/Product/Date 
o Payments Due Reports 
o Product Purchase History  
o Creditor Payment List 
 
Animal Analysis 
 
o Animal Transaction 
o Animal Lists 
 

And Many More!!!  



 

 
 

 
�  



 

Full Financial Inwards Goods & Accounts Payable 
 

Suppliers 
 
o Full contact details, including branch based 

contact information. 
o View the complete product list on VETLINKSQL for 

a particular supplier 
o Supplier categories for reporting 
o Account reconciliation forms 
o Complete order and invoice history lists 
o Full Document Manager for letters, emails, SMS 

and notes  
 

 
 

Ordering 
 
The system has a full financial purchase ordering 
system that automatically updates stock as it is 
receipted.  
 
o Manual purchase orders for ad-hoc ordering  
o Automatic purchase orders generation by 

min/max triggers  
o Orders can be downloaded from hand-held PDA 

after scanning  
o Full seasonal based min/max can be used for 

each month  
o Purchase order can be emailed directly to 

supplier  
o Purchase order converts to Inward Goods invoice 

on arrival of stock 
 

 

Inwards Goods & Packing Slips 
 
Upon arrival, the purchase order can be converted to 
a packing slip or inwards goods invoice which 
updates stock as well as financials if converting an 
inwards goods invoice. 
  
o Convert an order to invoice or packing slip – no 

re-typing  
o Enter ad-hoc invoice or packing slip without 

purchase order  
o Maintains back-orders  
o Caters for Bonus stock on same invoice easily  
o Caters for payment due dates (extended 

payment terms)  
o Allows easy changing of prices directly from the 

invoice  
o Allows printing of barcode labels from the invoice  
o Inwards goods invoices update financials for 

payment run  

 

 
 

 
 



 

Payments 
 
o Perform complete payment runs for all suppliers 

or chose a single supplier 
o Extract invoices to pay from a particular payment 

date range. 

 
e-Commerce 
 
VETLINKSQL allows you to directly order online with 
selected suppliers. Before finishing an order you can 
check the supplier’s database and see the expected 
price of the items, the availability, the pack size and 
informs you of any discrepancies between your stock 
description and your supplier’s stock description. The 
order can then be sent directly to the supplier’s 
warehouse saving time and reducing errors.  

 
StockLink 
 
STOCKLINKSQL is a new member to the family of 
VETLINKSQL products.  At the heart of 
STOCKLINKSQL is a sophisticated and versatile stock 
take system and an ordering system, utilising a 
handheld device, better known as a PDA or Personal 
Digital Assistant, with a barcode reader. 
 
STOCKLINKSQL uses an SQL database on the PDA 
to facilitate several advanced feature-sets, not 
currently found in simple “data capture-only“ devices.  
These feature-sets include the ability to use multiple 
PDA’s simultaneously, and the ability to use them at 
multiple locations, also at the same time.   
 
The ordering system allows you to upload your 
product file to a PDA , walk a round the shelves and 
enter the amount of stock that needs to be ordered. 
You can then download this information back onto 
the workstation to complete the order.  
 
The stock take function is much smarter. Instead of 
uploading the whole product file (like other data 
capture devices), the stock take module uploads a 
stock take sheet based on what part of the stock take 
you want (eg. only pet food). This advanced 
technique means that the PDA can flag products on 
your stock take sheet that have yet to be “scanned” 
or “located” in your building. 
 
 

 

 

 
 

 
 
 

 

Note: The PDA will scan ALL  items in 
your business regardless of wholesaler 

or supplier. It will then automatically 
generate multiple purchase orders for 

ALL  vendors in one single step. 
 



 

VETLINKSQL Web site Integration (P2P Limited) 
 

 
P2P Limited is a web site and web application development 
company specifically set up in partnership with Computer 
Fanatics Limited to solve a need in the Veterinary Industry.  
 
The prime focus of this company will initially be to assist 
VETLINKSQL clients in a number of ways. These include: 
 
o Develop web sites with full integration to your VETLINKSQL  

database.  
o Your clients will be able to log in to view their own personal 

information including contact details, clinical histories, 
financial transactions and much more. 

o Allow you to manage your own web site content. 
o Provide strategies to increase visitors to your web site. 
o Provide a service to you and your “partners” to extract and 

monitor data with your permission. 
o Implement and measure marketing initiatives for your 

“partners” with your permission. 
o Provide sophisticated data with virtually any permutation to 

your partners with your permission and without your staff 
being involved. 

o Provide an online shop in future for you or have an “affiliate” 
program for commissions. 

o Reduce the number of phone calls coming into clinics. 
o Reduce “paper” cost for handouts and instructions. 
 
Your website will allow your clients to log on to view or amend 
their own and their animal’s personal details. Clients will be able 
to immediately access information at any time directly from home, 
saving your business time and money on phone calls. Information 
available on the website includes: 
 

Animals 
 
Clients are able to view and request to amend animal details 
while online. From the animal window clients can view a number 
of animal related pages. These include: 
 
o A reminder history page which can be filtered to display all, 

due, overdue or completed reminders. 
o Specific parts of the clinical history can be viewed by the 

client (Vets choose what can be seen). 
o Statistical information can be viewed such as weight, 

temperature, heart rate, respiratory and lab data. Clients have 
the option of viewing this in table form or converting it into a 
number of different graphs.  

 

Client Profile 
 
The client profile shows the clients current contact information 
including addresses, phone numbers and email addresses. Also 
displayed are the clients preferred methods of receiving 
appointment confirmations, mailers, reminders and statements. 
All these fields are all editable by the client. 
 
Bonus Points 
 
Clients can view their own up to date bonus points total as well as 
a list of all transactions where bonus points were redeemed or 
gained. 

 

 
 

 
 

 
 



 

Reminders 
 
A list of reminders for each client can be viewed. The reminders 
can be filtered into due, overdue or completed reminders as well 
as by date range. 
 
Client Transactions 
 
The client transactions form allows clients to log in and view all 
their financial transactions. Date range and item filters allow 
clients to search for specific transactions or items.  

 

 
Appointments 
 
Clients are also able to log in to view any of their appointments 
that they have pending. Each appointment will list the date, time, 
animal, staff member and the appointment reason. 
 

PAR Information 
 
Clients are also able to view their PAR information. They can 
search by ‘start on’ or ‘expiry’ dates to view items they have 
PARs for. For each item they will be able to see the amounts 
allowed, used and available, as well as the start on and expiry 
dates. 
 
Other Pages 
 
Each web site can be set up with it own custom Flash based slide 
show for photo galleries and clinic tours. The slides can then be 
user operated to run as one continuous show or be stopped and 
started at the user’s discretion. 
 
The web site can also be used to catalogue all newsletters and 
forms that are sent out. Instead of printing out paper copies at the 
clinic, users can download any newsletter directly from the 
website. 

 
 

 
 

“Skinning” Architecture  
 
All P2P Limited web sites are developed using the very latest in skinning technology. Numerous options are 
available from an extensive pool of highly skilled graphic artists. This site will continually review offerings 
from artists and only select the very best options for our clients. 
 
The term "Skinning" refers to a software architecture which provides you with a manageable way to separate 
application logic and content from its presentation. This abstraction of "form" and "function" is sometimes 
referred to as a two-tiered presentation model. The advantages of skinning are that application logic and web 
page layout are separated and can thus be designed and modified independently.  
 

   
 

Examples of skinning architecture 



 

Equine 
 

 
As well as providing functions that ensure the smooth running of any small or large animal 
practice, VetlinkSQL provides advanced features to cater for the unique needs of equine 
clinics. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

o Animal records allow you to specify an 
owner, a different client to charge bills to 
and a different location of an animal. 

 
o The dame or sire of a horse can also be 

specified on the animal record. A single 
click of the mouse will take you to a horse’s 
dame or sire record. 

 
o Setup options allow you to show the 

animal’s location on the bill. 
 
o The analysis by location report is 

specifically designed to report on equine 
studs. It will report only on the stud 
selected and list the total sales for the stud, 
the individual sales for each animal and it 
is further broken down into the sales by 
class and month. Some restrictions apply. 

 
o VetlinkSQL provides support for syndicate 

billing. You can add clients to syndicates 
and specify their percentage share of a 
horse. A syndicate history is also kept, any 
clients who no longer belong to the 
syndicate will show in yellow. 

 
o VetlinkSQL also has support for multiple 

statement formats “on the fly”. The 
standard format will list each transaction in 
chronological order. The alternate 
statements will list each animal with their 
transactions and their own individual 
subtotal. The different formats will print out 
automatically depending on the client’s 
preference.  

 
o On the statement, syndicate transactions, 

will display the percentage share for the 
syndicate client. 

 
o VetlinkSQL also supports bulk billing. For 

example, a vet may go to a stud to perform 
scans on all dames. Each horse may have 
a different owner so a different bill will need 
to be made for each client and animal 
combination even though the bill items are 
exactly the same. Instead of creating a new 
bill for each client you can use the bulk 
billing function to create a single bill 
template and then select the clients/horses 
the bills will be created for in one single 
process. TBA. 



 

Hotel Module 
 

 
An optional hotel module is available in VetlinkSQL. This module is primarily designed to cater for cattery, kennel and equine stall management but can be used for 
any animal type. You can set up to 100 rooms, cages or paddocks and then each room can be linked to a product or service which is automatically added to the bill 
and adjusted by the length of each animal’s stay. Each animal can be moved in and out of different rooms while maintaining a history of the rooms they have stayed 
in. This module is ideal for cattery management, kennels, and equine stalls case management. 
 

 



 

David Lovell - Redlands Veterinary Clinic  
 
"We had an older DOS product for many years which worked well for 
us. Then, we had a smart young couple (vets) who came into the 
practice and convinced us that we should upgrade to a modern 
Windows program. They were sold on another popular product as they 
had used it before, and saw no real benefit in seeing too many other 
products. I was able to convince them to look at VETLINKSQL as I had 
heard very good things about it. I still remember the demonstration 
where they continued to be impressed at every feature that they were 
shown and could not fault the forward thinking that had been put into 
the product. We were immediately convinced that this was the best 
product on the market by far. The TXT messaging system for 
automated appointment confirmations and reminders is just so cost-
effective and efficient that I am surprised that no one else has 
introduced it! We have now installed the product and are using it very 
successfully. We are very impressed with the online helpdesk dial-in 
ability - this is the equivalent of them being inside our clinic within 
minutes. Distance is of no issue at all! Our young and tech savvy vets 
have now left to own their own business. Not surprisingly, they have 
recently replaced their reasonably new windows based system with 
VETLINKSQL. I would have no hesitation in recommending VETLINKSQL 
to any practice that wants a modern VPM. They look after us very well, 
and I am sure that they will do the same for you.” 
 

Michael Jones - Erina Heights Veterinary Hospital, NSW, Australia 
 
“I adopted VETLINK all the way back in 1992, in that huge transition 
time in Australia to computers. It served our needs extremely well as a 
DOS based system with four terminals until we converted to 
VETLINKSQL in April 2006. I started with a clean slate and researched 
competing systems in Australia, and spoke to many fellow small 
animal practitioners about their experiences with their own systems 
before adopting VETLINKSQL. It came out ahead on all fronts including 
initial setup costs and ongoing support fees, system reliability, the 
completeness of the system in covering every aspect imaginable in 
Small Animal practice, and most importantly, the front desk support 
required at the time that you need it! Apart from the “industrial” 
strength SQL database, I particularly liked its advanced ability to work 
in unlimited multiple windows (MDI technology), and its integrated 
document management system. I also liked the fact that they have 
designed the system so that there are no further fees to be paid for 
advanced word processing (you don’t need Microsoft Office) or for the 
SQL database licenses. In addition to the software, I was guided 
through and advised on the best and most cost-effective hardware and 
network solution to choose. This came out much cheaper than what 
was originally being proposed by my local hardware supplier as they 
pointed out an “HP Special” being run in Australia at the time. This 
advice alone saved me a significant amount of money. I am very 
satisfied with the program and continue to be pleasantly surprised by new features being released all the 
time. I would have no hesitation in recommending VETLINKSQL to any practice in Australia.” 
 

Eastwood House Vet Surgery - Toowoomba, QLD 
 
"Our practice has been using Vetlink since 1994 – the DOS version until January 2006, when we upgraded 
to the windows version. The system was originally chosen for the ability to “Batch” invoices for correction and 
later posting to the relevant accounts. We have found several extra handy attributes in the newer version, 
including the ability to reverse bills and hide the reversal so it doesn't appear on the statement. This is in 
addition to its general robustness, ease of use, and ability to incorporate more advanced features by adding 
the relevant modules – eg email, SMS, eOrdering, automated ordering. We have also been really impressed 
with the service from the help desk staff, and the responsiveness of the programmers to requests for new 
features, and fixes for those annoying little glitches that invariably crop up in bedding down any new system. 
Our verdict: an emphatic thumbs up!"    



 

 
 
 
 
 
 

 
Request for VETLINKSQL information 

 
 
Company:  
  

 
 
Contact: 

     
Position :                                             

 
Address: 

 
 

  
 

  
City: 

 
State: 

 
Tel/Fax: 

 
 

 
Email: 

 
 

 
Do you currently operate a computerised 
point of sale program? 
 

YES  /  NO 

If yes, what software are you using?  
 
Are you interested in a no obligation free 
demonstration of VETLINKSQL? 

 
YES  /  NO 

 
How many clinics/workstations do you have? 

 
Clinics: 

 

  
Workstations: 

 

 
 
 

 
Notes 
 

 

 
 
 

Please Fax to + 64-9-489-2290 
Or Email to sales@cfl.co.nz 

 
 

Computer Fanatics Limited - Ph: +64-9-489-2280 
21 Barry’s Point Road  Takapuna, Auckland 0622  NZ - PO Box 34589, Birkenhead  Auckland 0746, NZ 


